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Who are we and what 
do we do?
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Customer to Grid Solutions 

Product & Program Implementation

We are responsible for reviewing residential and commercial
distributed energy resources interconnecting to the APS grid.
We comply with the Distributed Generation (DG)
interconnection rules and ensure APS interconnection 
requirements are met for the protection and safety of our
customers, our employees and the distribution system.

As part of the Customer to Grid Solutions organization it is our
goal to serve as the bridge between what APS customers want
and what our grid needs by developing and delivering
innovative solutions for a clean energy future.



Application Volume 
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2021 1337 1364 1737 1805 1774 1923 1812 2177 3574 1126 1373 1620

2022 1,642 1,682 2,007 2,100 2,085 2,445 2,316 4,564 1,611 1,824 1,651 1,504

2023 1,333 1,526 1,772 1,609 1,722 1,831 1,608 3,052 881 1,195 1,102 939
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Installation Volume
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2021 1298 1205 1491 1584 1427 1502 1269 1343 1463 1112 1583 1710

2022 1,770 1,552 1,704 1,621 1,276 1,811 1,485 1,832 1,334 1,864 1,501 1,532

2023 2,223 2,246 2,237 1,771 1,483 1,685 1,836 1,985 1,324 1,586 1,261 1,354
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Email Volume

19%

66%

15%

Top Trends

Solar Billing/Rates/Rate Rider Solar App Status Other/Misc



Application Status

▪ Granting Customers Access

o View/Edit Application

o Access Grants For This Project

o Customer email address

▪ PowerClerk Milestones

o Initial review avg. within 5 days

o Final Review avg. within 4 days

o Meter Installation/Exchange avg. within 4 days



Application Status (cont.)

▪ APS Rates/Rate Rider knowledge

▪ Qualified Technology Installer Training

▪ Resources available on aps.com

The current Resource Comparison Proxy (RCP) 

export rate is 7.6 cents per KWh, effective 

September 1, 2023.
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Application Deadlines

▪ Once an application is approved, the project has 180 days to be 
interconnected

▪ Applications requiring revisions have 30 days to submit revisions 
for review

▪ Deadline communication reminders

▪ Cancellations will require a new application
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Deadline Extensions

▪ Extensions Requests 

o We have developed a self-serve extension form that can be 
submitted directly on the application. 

Stay tuned for more details…. 



Who is an Authorized Signer?

▪ APS Account Holder
▪ Joint APS Account Holder
▪ Authorized Party (Commercial Accounts)



Who Signs What?

▪ Interconnection Agreement
o APS Account Holder

o System Owner

▪ Authorization Form
o APS Account Holder

o Homeowner

1
1



Additional Customer 
Documents

1
2
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Questions?
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